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VSM Scenario Activity 2

SAFER STORAGE AND PROPER USE
KIM’S STORY
Kim got a new bike for her birthday and the 
garage seemed the perfect place to store it. 
Unfortunately, it was a bit of a mess and her 
father told her the only way the bike could stay 
there was if she helped him clean it up a little. 

Before they started, her Dad opened the garage 
doors and windows. Kim was given the task of 
moving some of the larger tools across to the 
other side of the garage. She was given work 
gloves, as well as a mask to wear as it was 
pretty dusty. While she was doing that her Dad 
started to move a large set of shelves. Some 
of them were quite full, with bottles and cans 
stored up high right on the top. Kim couldn’t 
see what was in them but whatever it was, he 
was taking each one down very carefully and 
placing them on top of the garage table. He was 
also wearing gloves and a mask but he’d also 
put on a pair of safety goggles. 

There was a crash and Kim turned around to 
see one of the cans from the top shelf had 
fallen. When it hit the ground one side had split 
and liquid was pouring out. “Are you okay?” 
he asked his daughter. “Did anything splash 
on you?” When she told him she was alright he 
asked her to go outside and wait there until he 
had cleaned up the mess.

It took a long time just to mop up some liquid 
but she did as she was told and waited. 
When he finally finished, he walked outside 
and sat next to his daughter. In his hand was 
a can that had been stored on one of the top 
shelves. “The reason it took me so long to 
clean up was that this is a potentially dangerous 
product and it’s important to make sure the 
job’s done safely and properly.”

He showed his daughter the labelling on the 
can. She read the following:

“Danger! Extremely flammable” 
“Keep away from heat, sparks, flame and all 
other sources of ignition.  
  Vapors may cause flash fire or 
ignite explosively.” 
“Use only with adequate ventilation to prevent 
build-up of vapors” 
“Danger! Harmful or fatal if swallowed. 
Vapor harmful. Eye irritant.”
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WHERE DO PRODUCTS GO AND WHY?
Kim and her father were working in the garage where potentially dangerous products 
were being stored. There are other products that can cause harm if not used or stored 
as directed that are likely to be kept in other parts of the home. 

Students should be given time to either read through the scenario or watch Video 1: Kim’s Story and 
then answer the following questions in small groups.

•	 Based on the information provided on the labelling on the can, how could this product 
cause harm? i.e. What parts of the body could be affected? How would they be 
harmed? What about environmental harm?

•	 What precautions did Kim’s father take to keep them both safer when they cleaned the 
garage? Was there more he could have done? If so, what?

•	 What dangers do you think he was most concerned about? Why?

•	 Why would products like this be kept in the garage? Are there other places that they 
could be kept safely? Where shouldn’t they be stored? Why?

Bring the groups together and discuss the potential risks associated with some household products, 
whether they are swallowed, inhaled or get onto the skin or into the eyes. Discuss the importance of 
following the instructions provided around safer storage and why there are certain parts of the home 
where potentially dangerous products are more likely to be kept. 

Students should complete Worksheet 1, identifying parts of the home where these products would be 
kept (e.g. kitchen, laundry and bathroom), as well as where they are less likely to be found (e.g. bedroom, 
dining room). Students should then list potentially dangerous products (including medications) that may 
be found in each of those rooms identified as being the most likely places these would be stored.

Once completed, discuss whether there are ways of storing them in those spaces that may reduce 
risk (e.g. medications kept in medicine cabinet, flammable products kept away from direct sunlight).

KEY MESSAGES FOR STUDENTS

There are many household products, designed for a specific purpose (e.g. cleaning), that contain 
potentially dangerous substances that can cause significant harm if not used as directed. 
These can cause harm when swallowed, get onto the skin or into their eyes. Some produce 
harmful fumes that can cause serious injury or death if inhaled.

These products have clear directions and warnings on their labels and packaging. When used as 
directed these items are safe to use. 

Even when used for their intended purpose, however, the fumes from some of these products 
can be harmful. In those cases, manufacturers recommend that they are only to be used in 
well-ventilated spaces. In addition, many of these products can be highly flammable. 

NOTES FOR TEACHERS

Building on their understanding of the importance of following directions and safe storage in 
relation to medications, teachers can use this activity to introduce similar concepts around 
potentially hazardous products found in the home.

Best practice recommends that teachers should avoid discussion around naming specific products 
involved in volatile substance misuse (VSM), however this activity requires students to do just that. 
Teachers should note therefore that the focus of this activity should be on the toxic or flammable 
nature of these products and not the harms associated with their intentional misuse, i.e. sniffing.

Activity 1:
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FOLLOWING INSTRUCTIONS FOR SAFER 
AND PROPER USE
When used as directed, by following the instructions on the packaging, these products 
are safe to use. Kim’s father showed her the warnings on the can but there would have 
also been directions outlining how to use the product safely.

Almost all products we buy today include instructions or directions on how to use them appropriately. 
These may be provided on the labelling or packaging or on a leaflet or booklet that is included with 
the product when it is bought.

In small groups students should identify and list products that they have bought or have been given 
that came with instructions or directions for use. Once the list has been completed they should 
discuss what type of directions they remember, i.e. a smartphone may provide information on how 
to set it up correctly or transfer information from another phone; a set of headphones may come with 
information on how to charge them or how to replace batteries.

•	 What do they remember about the instructions? 

•	 Did they read or even look at them? If not, why not? 

•	 What problems can they identify with directions provided on products?

Using Worksheet 2 students should be guided to an understanding that instructions are provided 
as a series of steps and that even when dealing with simple everyday tasks these can often be 
quite complex. Discuss the issues that arise with products that can potentially cause harm, e.g. 
medications. How do the instructions or directions for use have to differ with these products? Why is 
that the case?

Students should look at the example of pain medication packaging included on Worksheet 3 and 
discuss what information the manufacturer has provided. Discuss the headings used and how the 
information has been presented. Headings they may identify could include: What the product is used 
for; Warnings; Directions for use; Suitable for; and Other information.

•	 What are the actual ‘directions for use’? Are they easy to understand?

•	 What else has been included here and why? What is the most important information?

•	 Is there anything you believe that could have been left out? If so, what and why?

•	 Can you identify any problems with this packaging? Is it effective?

Students should then develop their own packaging, including directions for safer and proper use, 
for one of the following classroom items: 
 
	 a stapler 	 a USB flash drive	 a foldback clip

 

Headings identified on the pain medication packaging may be used as a guide but it is important 
students are guided to think broadly about potential harms, e.g. choking risks if swallowed, damage 
to eyes if aimed at another person.

Once completed, discuss the importance of the directions for use contained on packaging and the 
barriers that manufacturers face trying to ensure that they are effective.

Activity 2:
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KEY MESSAGES FOR STUDENTS

To help ensure they are used for their intended purpose, as well as for safety reasons, most 
products, including medications, come with clear instructions about how they should be used 
and stored.

There are many household products, designed for a specific purpose (e.g. cleaning), that contain 
potentially dangerous substances that can cause significant harm if not used as directed. 
These can cause harm when swallowed, get onto the skin or into the eyes. Some produce harmful 
fumes that can cause serious injury or death if inhaled.

These products have clear directions and warnings on their labels and packaging. When used as 
directed these items are safe to use. 

NOTES FOR TEACHERS

When developing their own directions for safer use of the classroom items, students should 
be encouraged to consider how these products could be intentionally misused (e.g. the 
stapler thrown at someone to cause injury) or unintentionally used incorrectly (e.g. the clip 
accidentally gets caught on a finger). Students should be guided to an understanding that the 
instructions provided around safer use and storage attempt to address the risks associated 
with appropriate use, as well as those that are likely to occur when the product is not used 
as intended.

Activity 2:
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Activity 3:

HELP-SEEKING
When the can fell from the shelf and split open Kim’s father asked her “Did anything splash 
on you?” It hadn’t, but what if it had?

There were four warning messages included on the can’s label:

•	 “Danger! Extremely flammable”

•	 “Keep away from heat, sparks, flame and all other sources of ignition.  
  Vapors may cause flash fire or ignite explosively.”

•	 “Use only with adequate ventilation to prevent build-up of vapors.”

•	 “Danger! Harmful or fatal if swallowed. Vapor harmful. Eye irritant.”

In small groups students should discuss these messages and rank them from the ‘most important’ 
to the ‘least important’. Is there one that you believe is more important than the others and should be 
highlighted in some way? Why?

Based on the warnings on the label, discuss some of the things that could have gone wrong when the 
can fell and split open. Which of these do you believe was the greatest risk for Kim?

Some of the possible consequences students may identify include:

•	 Some of the product splashed onto her skin as the can split open

•	 A small amount flicked into Kim’s eye and maybe even into the corner of her mouth

•	 As the can split it caused a spark and the liquid ignited causing a fire

•	 Kim was too close to the spilt liquid and inadvertently inhaled the fumes from the product 

Discuss appropriate responses to these situations, making clear the importance of calling 000 if 
you are unsure of what to do or feel scared or frightened. Apart from the potential fire risk and burns 
associated with the flammable nature of some of these products, questions around the more specific 
first aid response for poisoning may be raised by students. 

Specific first aid responses for different routes of poisoning do not necessarily need to be taught to 
students, however, it is important that they are made aware of the Poisons Information Hotline and 
what services it provides.

Students should be made aware of the Poisons Information Hotline and what services it 
provides. Appropriate first aid for poisons can be found at the NSW Poisons Information Centre 
(poisonsinfo.nsw.gov.au). They provide the following information:

Most importantly, if you believe someone has been poisoned, do not wait for symptoms to occur. 
Call the Poisons Information Hotline on 1311 26 or go to the nearest Emergency Department.

First aid advice depends on the route of poisoning:

If swallowed:

•	 Do NOT try to induce vomiting

•	 If safe to do so, take a smartphone photo of the label or note down the product details

•	 Call the Poisons Information Centre on 13 11 26

If it enters the eye:

•	 Flood the eye with cool water from a running tap or a cup/jug

•	 Continue to flush for 15 minutes, holding the eyelids open

•	 If safe to do so, take a smartphone photo of the label or note down the product details  

•	 Call the Poisons Information Centre on 13 11 26

https://www.poisonsinfo.nsw.gov.au/
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If it contacts the skin:

•	 Remove contaminated clothing, taking care to avoid contact with the poison

•	 Flood skin with cool running water

•	 If safe to do so, take a smartphone photo of the label or note down the product details 

•	 Call the Poisons Information Centre on 13 11 26

If it is inhaled:

•	 Immediately get the person to fresh air, without placing yourself at risk

•	 Avoid breathing in the fumes

•	 If it is safe to do so, open doors and windows wide

•	 If the victim isn’t breathing, start resuscitation and call an ambulance on 000

•	 If safe to do so, take a smartphone photo of the label or note down the product details

•	 Call the Poisons Information Centre on 13 11 26

Once the appropriate responses have been identified and confirmed as correct, students should 
choose one of the first aid situations and then demonstrate it to the whole class.  

KEY MESSAGES FOR STUDENTS

There are many household products, designed for a specific purpose (e.g. cleaning), that contain 
potentially dangerous substances that can cause significant harm if not used as directed. 
These can cause harm when swallowed, get onto the skin or into the eyes. Some produce harmful 
fumes that can cause serious injury or death if inhaled.

These products have clear directions and warnings on their labels and packaging. When used 
as directed these items are safe to use. Even when used for their intended purpose, however, the 
fumes from some of these products can be harmful. 

For all emergency situations, if you are unsure about what to do or feel scared, call 000 immediately.

If you call 000 and ask for an ambulance, that is what you get – an ambulance and paramedics 
who are there to help you. Police do not routinely attend ambulance calls, in most cases they are 
unaware that the call has even been made. Police only attend if the paramedics ask them to be 
there, usually because of violence or another crime.

The Poisons Information Hotline on 13 11 26 provides specialist poison information.

NOTES FOR TEACHERS

The name of the product that fell and broke open is not mentioned in the scenario and there is no 
need for teachers to provide that information to students. It should be referred to as a potentially 
hazardous household product that came with clear instructions about how to use it safely.

Guide students to an understanding that not all emergency situations require calling an 
ambulance. A responsible adult with basic first aid training may be able to assist in some cases, 
however, if they are unsure about what to do or feel scared, they should call 000 immediately.

OTHER DARTA RESOURCES

The following DARTA fact sheets are available and can provide further information:

Calling 000 for a medical emergency

Calling an ambulance: Your questions answered

Activity 3:

https://darta.net.au/wp-content/uploads/2023/04/YPA-2017-CALLING-000.pdf
https://darta.net.au/wp-content/uploads/2023/04/10-AMBULANCE-QUESTIONS-FINAL-VERSION.pdf
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WHERE IN  
THE HOUSE?
Using the floorplan provided 
as a guide, identify the 
rooms where potentially 
dangerous household 
products are most likely to 
be stored. List those spaces 
where they are less likely 
to be kept. Provide some 
reasons for your choices.

MOST LIKELY LESS LIKELY

WHY ARE THEY  
MOST LIKELY?

WHY ARE THEY  
LESS LIKELY?

WORKSHEET 1:
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Create your own floorplan below. In the rooms you identified as ‘most likely’ to find 
these products, list some that may be found in each of those particular spaces. 
An example has been provided, with the garage identified as the part of the home 
and three products likely to be found there being listed.

WORKSHEET 1:

GARAGE
Weed Killer 
Petrol Can 
Paint Thinner
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CREATING DIRECTIONS
We all know how to open a door but if you were asked to provide directions on how  
to do this, they may look something like this:

1.	 Find the closed door you would like to open.
2.	 Locate the handle on that door.
3.	 Grab hold of the handle and turn it either clockwise or counter-clockwise.
4.	 Push or pull the handle causing the door to open. 

Create a list of directions on how to complete the following everyday activities:

GETTING A GLASS OF COLD WATER FROM THE TAP

	 1. �

	 2. �

	 3. �

	 4. �

	 5. �

ANSWERING A CALL ON YOUR SMARTPHONE

	 1. �

	 2. �

	 3. �

	 4. �

	 5. �

OPENING A CAN OF SOFT DRINK

	 1. �

	 2. �

	 3. �

	 4. �

	 5. �

WORKSHEET 2:



10

DIRECTIONS FOR USE
Here is the packaging for a pain medication that provides directions for safe and 
proper use. What other information has been included and why?

What do you believe is the most important information provided here? What is the least important? Why?

�

�

�

�

�

�

�

WORKSHEET 3:
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Using the headings identified to develop packaging, including directions for safer and 
proper use, for one of the following items:

	 a stapler 	 a USB flash drive	 a foldback clip

WORKSHEET 3:


