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WARNING LABELS

JANE’S STORY

Jane’s mum wanted to fix the paint work
around the lounge room door. It was getting a
little old and needed a touch-up. Before she
could, she had to remove the existing paint and
even though it looked like hard work Jane was
keen to help. She was surprised how much
preparation needed to be done before starting
the job. The furniture had to be moved, the floor
needed to be covered and the windows were
opened wide. They had to both wear masks and
gloves and Jane was given one of her dad’s old
Shirts to cover her clothing. Getting ready was
almost more difficult than the job itself!

CHANG’S STORY

Chang found a packet of medication sitting on
a chair in the TV room. His older brother hadn’t
been well and this looked like one of the new
prescriptions his mum had just got from the
doctor. It hadn’t been opened and had most
likely fallen out of her bag when she returned
from the chemist. He was glad he’d found it
and not his brother. He was much younger and
put everything he found into his mouth. When
Chang gave the packet to his father he took it to
the bathroom and placed it on the top shelf of
the medicine cabinet.
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JOE’S STORY

It was time to clean the oven at Joe’s house.

This always caused a bit of a disruption while -
it was being done as the kitchen became a Ié
‘no-go zone’. It wasn’t just while it was being
cleaned, Joe and his brother weren’t allowed
in there for at least an hour after the job was

finished. There was always a whole pile of
rubbish afterwards — dirty sponges
and cloths, as well as masks
and rubber gloves.

ZARA’'S STORY

Zara’s parents had just returned from shopping
for a weekend of gardening. They’'d bought a
lot of products she didn’t recognise and were
sorting them out on the veranda. There’d been
a problem with bugs damaging some plants in
their garden and her father was also concerned
about a part of their fence that appeared to be
rotting. Once they were sorted, Zara’s mum
carried a couple of products into the garage and
Started to put them away, placing them onto the
higher shelves.
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SAFETY AROUND THE HOME:
WHAT, WHERE AND HOW?

In each of these scenarios the young person encountered a product that could
potentially cause harm. Strategies were put into place to ensure that the risks were
reduced and the product was used as safely as possible.

Students should be given 5 minutes to read through the four scenarios and then answer the following
questions in small groups.

e What are the similarities and/or differences between the four scenarios?
e |s there one that is significantly different from the others? Why is it different?

e In what ways could people have been harmed in each of the scenarios? What is it about
the products that make them so potentially dangerous?

¢ In what parts of the house are you more likely to find these types of products? Why?
¢ In each of the scenarios, how did people try to stay as safe as possible?
e  How would they have known how to stay safer?

Bring the groups together and discuss the importance of following the directions and warnings on the
labels and packaging of these products.

Students should complete Worksheet 1, identifying the product used in three of the scenarios, what
the potential harms were if they were not used as directed, as well as the strategies that were put into
place to ensure the potential risks were minimised.

KEY MESSAGES FOR STUDENTS

To help ensure safety, medicines are carefully labelled with clear instructions about how they
should be used and stored.

There are many household products, designed for a specific purpose (e.g. cleaning), that contain
potentially dangerous substances. They can cause significant harm when swallowed, get onto
the skin or into the eyes. Some produce harmful fumes that can cause serious injury or death

if inhaled.

These products have clear directions and warnings on their labels and packaging. When used as
directed these items are safe to use.

Even when used for their intended purpose, however, the fumes from some of these products
can be harmful. In those cases, manufacturers recommend that they are only to be used in
well-ventilated spaces. In addition, many of these products can be highly flammable.

NOTES FOR TEACHERS

All four scenarios examine the safe storage and appropriate use of different household
products. Chang’s story deals with medications, while other potentially hazardous products
are covered in the remaining scenarios. Students should already be aware of the risks
associated with the misuse of medications and, as such, Chang’s story can be used to
reinforce how these can be reduced before introducing the potential dangers associated with
other products.
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HELP-SEEKING

Directions on the labelling of products should be followed carefully to ensure they are
used as safely as possible. If instructions aren’t followed and accidents happen it is
important to seek help immediately.

Using Jane’s story, discuss what would have happened if her mother had not followed the directions
on the labelling, i.e. instead of ensuring she and her daughter were well protected, they used the
product and things went wrong.

Working through Worksheet 2, students should look at the following situations and identify the
potential harms associated with each, as well as an appropriate response:

e Some of the product was accidentally swallowed when she dropped her brush and it landed on
her face

e As it was being applied to the door frame, a small amount flicked into Jane’s eye

e Jane was holding the can on her lap and it tipped over, spilling some of the product down her leg

e She got too close to the door frame, with her face very near to where the liquid had been applied.
As aresult, she inadvertently inhaled some of the product and was overcome by the fumes

Which of these situations needed professional medical assistance? What kind of medical help is
required? Would you need an ambulance? Why? Why not? Stress that for all emergency situations,
if students are unsure about what to do or feel scared, they should call 000 immediately.

Students may raise the issue of poisoning and even though the more specific first aid response for
different routes of poisoning do not necessarily need to be taught to students, it is important that they
are made aware of the Poisons Information Hotline and what services it provides.

Appropriate first aid for poisons can be found at the NSW Poisons Information Centre
(www.poisonsinfo.nsw.gov.au). They provide the following information:

Most importantly, if you believe someone has been poisoned, do not wait for symptoms to occur.
Call the Poisons Information Hotline on 1311 26 or go to the nearest Emergency Department.

First aid advice depends on the route of poisoning:

If swallowed:
¢ Do NOT try to induce vomiting
¢ If safe to do so, take a smartphone photo of the label or note down the product details
e (Call the Poisons Information Centre on 13 11 26

If it enters the eye:
¢ Flood the eye with cool water from a running tap or a cup/jug
e Continue to flush for 15 minutes, holding the eyelids open
¢ If safe to do so, take a smartphone photo of the label or note down the product details
e (Call the Poisons Information Centre on 13 11 26

If it contacts the skin:
* Remove contaminated clothing, taking care to avoid contact with the poison
® Flood skin with cool running water
e |f safe to do so, take a smartphone photo of the label or note down the product details
¢ (Call the Poisons Information Centre on 13 11 26


https://www.poisonsinfo.nsw.gov.au
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If it is inhaled:
e Immediately get the person to fresh air, without placing yourself at risk
¢ Avoid breathing in the fumes
e [|fitis safe to do so, open doors and windows wide
¢ [f the victim isn’t breathing, start resuscitation and call an ambulance on 000
¢ If safe to do so, take a smartphone photo of the label or note down the product details
¢ (Call the Poisons Information Centre on 13 11 26

Once the appropriate responses have been identified and confirmed as correct, students should
choose one of the first aid situations and then demonstrate it to the whole class.

KEY MESSAGES FOR STUDENTS

There are many household products, designed for a specific purpose (e.g. cleaning), that contain
potentially dangerous substances. They can cause significant harm when swallowed, get onto the
skin or into the eyes. Some produce harmful fumes that can cause serious injury or death if inhaled.

These products have clear directions and warnings on their labels and packaging. When used
as directed these items are safe to use. Even when used for their intended purpose, however, the
fumes from some of these products can be harmful.

For all emergency situations, if you are unsure about what to do or feel scared, call
000 immediately.

If you call 000 and ask for an ambulance, that is what you get — an ambulance and paramedics
who are there to help you. Police do not routinely attend ambulance calls, in most cases they are
unaware that the call has even been made. Police only attend if the paramedics ask them to be
there, usually because of violence or another crime.

The Poisons Information Hotline on 13 11 26 provides specialist poison information.

NOTES FOR TEACHERS

The name of the product (i.e. paint stripper) is not mentioned in the scenario and it is not
necessary for teachers to provide that information to students. It should be referred to as a
potentially hazardous household product that came with clear instructions about how to use
it safely.

Guide students to an understanding that not all emergency situations require calling
an ambulance. A responsible adult with basic first aid training may be able to assist in
some cases, however, if they are unsure about what to do or feel scared, they should
call 000 immediately.

OTHER DARTA RESOURCES
The following DARTA fact sheets are available and can provide further information:

Calling 000 for a medical emergency

Calling an ambulance: Your questions answered



https://darta.net.au/wp-content/uploads/2023/04/YPA-2017-CALLING-000.pdf
https://darta.net.au/wp-content/uploads/2023/04/10-AMBULANCE-QUESTIONS-FINAL-VERSION.pdf
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WARNINGS AND SIGNS

Warnings are included on many household products to help ensure they are used as safely
as possible. Along with written directions, signs are often included on labelling to provide
information about the potential dangers associated with the misuse of the product.

Warning signs convey specific information or instructions and need to be simple and easy to
understand. Working through the examples included on the first page of Worksheet 3, students
should discuss the following:

¢ In what places are you most likely to see warning signs? Why are they more likely to be
used there?

e Are there particular places around the home where you would see these signs? Why?

e  When they’re found in the home are they likely to be used by themselves,
(i.e. in isolation) or in conjunction with additional information?

Warnings are most likely to be used on roads, in factories and other workplaces to ensure safety.
Students should be encouraged to identify that they can also be used in the home environment on the
packaging of particular products, highlighting that they can be dangerous when not used as directed.
Those household products are most likely to be found in the kitchen, bathroom, laundry or garage.

Identify features common across different warning signs. These may include the following:
* colours, i.e. often red or yellow for background and black or white for wording or symbols
* basic fonts used for wording, with large lettering
e as few words as possible

In pairs or small groups, students should complete the second part of worksheet and identify the
potential dangers that the warning symbols are attempting to convey.

Once completed, students should identify as many potential classroom ‘dangers’ that could be
highlighted by a warning sign, e.g. a tripping hazard, a damaged chair or desk, a window that sticks.
Based on the features of effective warnings that were discussed earlier, students should design a warning
sign for one of the classroom dangers that was identified. This can be done in pairs or small groups.

Once completed these should be shared with the class, with students attempting to guess each of
the warning sign’s meanings.

KEY MESSAGES FOR STUDENTS

Signs convey specific information or instructions and are used to guide actions. They are often
used to keep people safer by providing warnings.

Warning signs found in the home are most likely to be on the packaging of products that are
potentially dangerous if not used as directed. These products are designed for a specific purpose
and have clear directions and warnings on their labels to ensure that those who use them, do so
safely. When used as directed these items are safe to use. When ‘misused’ or not used for their
intended purpose, they can be extremely dangerous, with some containing toxic chemicals.

NOTES FOR TEACHERS

Rather than focus on the names of specific products, teachers should guide students to discuss
where they are most likely to be found, i.e. the kitchen, bathroom, laundry or garage. Safer
storage and appropriate use of these products to reduce potential risks (i.e. keep out of reach
of children, following instructions on labelling), as well as the importance of reducing possible
damage to the environment and surfaces, should also be examined.
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WHAT, WHERE AND HOW?

Jane’s mum wanted to fix the paint work around the lounge room door. It was getting a little

old and needed a touch-up. Before she could, she had to remove the existing paint and even
though it looked like hard work Jane was keen to help. She was surprised how much preparation
needed to be done before starting the job. The furniture had to be moved, the floor needed to
be covered and the windows were opened wide. They had to both wear masks and gloves and
Jane was given one of her dad’s old shirts to cover her clothing. Getting ready was almost more
difficult than the job itself!

e What product do you think was being used?
e How did Jane’s mum ensure she was using the product as safely as possible?

e What warnings could have been written on the label?

It was time to clean the oven at Joe’s house. This always caused a bit of a disruption while it
was being done as the kitchen became a ‘no-go zone’. It wasn’t just while it was being cleaned,
Joe and his brother weren’t allowed in there for at least an hour after the job was finished.
There was always a whole pile of rubbish afterwards — dirty sponges and cloths, as well as
masks and rubber gloves.

e What product was being used?
e How did Joe’s dad try to use the product as safely as possible?

e What warnings may have been included on the packaging of the product?

Zara’s parents had just returned from shopping for a weekend of gardening. They’d bought a
lot of products she didn’t recognize and were sorting them out on the veranda. There’d been
a problem with bugs damaging some plants in their garden and her father was also concerned
about a part of their fence that appeared to be rotting. Once they were sorted, Zara’s mum
carried a couple of products into the garage and started to put them away, placing them onto
the higher shelves.

e  What product or products could Zara’s parents have bought?

* How did they try to ensure they were keeping themselves and their family as safe as
possible when they brought them home?
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WHAT’S THE HARM AND WHAT WOULD
YOU DO?

What if Jane’s mother hadn’t followed the directions on the product and things had
gone wrong? For each of the four possible scenarios listed below, firstly identify the
potential harm (i.e. what could happen to Jane as a result?) and then how would you
ensure that she was as safe as possible?

WHAT WENT WHAT'S THE WHAT WOULD

WRONG? POTENTIAL HARM? YOU DO?

Jane dropped her
brush, it landed on
her face and some

of the product was
accidentally swallowed.

As it was being
applied to the door
frame, a small amount
of the liquid flicked
into Jane's eye.

Jane was holding the
can on her lap and it
tipped over, spilling
some of the liquid
down her leg.

She got too close

to the door frame
where the product
had just been applied
and unintentionally
inhaled the liquid and
was overcome by

the fumes.
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WARNING SIGNS

Signs convey specific information or instructions and help guide our actions and
provide warnings. Here are some warning signs. ldentify and list some of their
common features, i.e. what makes a warning sign effective?

Where are you most likely to find warning signs? Why?

Are you likely to find any of these in your home? If yes, where would they most likely be

found and why?

W

I
FLAMMABLE
LIQUID

3

AWARNING

HAZARDOUS
CHEMICALS

CAUTION

NO ENTRY

AUTHORISED
PERSONNEL ONLY

TOXIC
HAZARD

DANGER
High voltage

BEWARE
OF TRAFFIC
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WARNING SIGNS

Some warnings don’t need words to be understood.

Can you identify the potential dangers that these symbols are attempting to convey?
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